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Private, Verifiable AI
For Sensitive Files

AI-powered collaboration on document-intensive confidential

matters — built for lawyers, arbitrators and professionals who

need AI they can trust and verify.

Master your Matter

AI-assisted document review

and annotations across entire

matters.

Verify AI Responses

Pincite citations with a split-

screen interface — check

every claim against the

source.

Collaborate Securely

Workspace isolation with

granular access permissions

for every member, document

and conversation.



ARBI  DOCS

Key Features

Matter-Based Collaboration

Compartmentalise documents and AI

conversations by matter. Share access with

collaborators inside or outside your

organisation; set granular permissions per

member, document, conversation and

annotation.

AI-Assisted Document Review

Upload large numbers of documents and

entire folder structures. Get instant AI

summaries and classifications, then add

custom AI-coded fields directly in an

interactive sources table.

Accurate Pincite Citations

Paragraph-level citations for every

proposition in AI-generated content. Hover or

click a footnote to jump straight to the source

passage, highlighted in a split-screen viewer.

Cost Efficiency

ARBI-hosted Standard models are included

at no per-credit charge — fast responses for

everyday work. Switch in premium OpenAI,

Anthropic or Google models at pass-through

rates, no markup, whenever you need them.

ALSO  INC LUDE S

Semantic search Instant translations AI annotations

Find similar documents Bulk import/export AI redlines

Encrypted DMs Project-based invoicing
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CONFIDENTIAL ITY  ·  REL IABIL ITY  ·  CUSTOMISATION

Why ARBI?
Most cloud-based AI tools weren't built for the way lawyers

actually work with confidential matter material. Here's how

private AI compares.

Confidentiality

Mass-market tools

train on your inputs

and route data through

third-party clouds.

Reliability

Generative AI

hallucinates and

struggles to ground

claims in source

material.

Customisation

Generic models can't

be tuned to your

matter context, your

workflow or your firm.

ChatGPT
MASS-MARKET

Copilot
ENTERPRISE  SAAS

ARBI PRIVATE A I

SINGLE-TENANT

Privacy Poor Good Excellent

Reliability / Verifiability Poor Good Excellent

Flexibility /

Customisability
Poor Poor Excellent

Auditability / Control Poor Poor Excellent

Long-term Value N/A Poor Excellent

Same per-matter discipline, same verifiable citations — whether you choose Docs Pro (SaaS) or Docs

Box (dedicated).
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ARBI  DOCS

Use Cases

E-DISCOVERY

Advanced document review

Upload ZIP archives, folder trees and mailbox exports (.mbox, .eml,

.msg). Folder hierarchies preserved. Email attachments auto-extracted.

Tag for privilege, relevance and custodian. AI summaries and custom

AI-coded fields directly in an interactive sources table.

S E C U R E  D ATA  R O O M

Controlled sharing with outside parties

Share a curated document set with external counsel, experts or

counterparties without giving up control. Grant access per matter, per

document or per conversation; revoke at any time. Members see only

what you choose to share.

A R B IT R AT IO N  R E C O R D

Authoritative record of a proceeding

Keep the original, unmodified file of every document, communication

and submission in a matter. Text extraction is done on a copy — the

source is never touched. Nothing is silently discarded. Re-process at

any time without altering the underlying record.

One private AI platform — built for the work that matters.
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DEL IVERY  MODE  ·  SAAS

ARBI Docs Pro
Start free, pay for usage. Each project gets its own usage-

based invoice for clean client cost allocation.

W H O  P R O  I S  F O R
Solo practitioners, small teams and arbitrators who want to start fast,

scale per-matter, and bill clients directly for AI usage.

1,000 AI credits / month

1 GB encrypted storage

+1 collaborator seat

FROM

£30 / month
£40 monthly ·
save 25%

£360 / year on annual billing · ex VAT ·
usage-based · cancel any time

Standard models

ARBI-hosted, included at no

per-credit charge (fair

concurrency limits) — the

default for everyday work.

Premium models

OpenAI / Anthropic / Google,

drawn from your credits at

provider pass-through rates,

no markup.

1 credit

≈ £0.01 of premium-model

usage. Credits cover premium

models only — Standard

models never consume them.

Start a project in under a minute  ·  arbicity.com  →
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DEL IVERY  MODE  ·  DED ICATED

ARBI Box

A R B I  B O X  ·  F O R  F I R M S

Own your ARBI Docs
Your own ARBI Docs on dedicated hardware — single-

tenant, isolated, and provisioned just for your firm.

Confidentiality

Sensitive data stays

within your

controlled

environment —

including encryption

keys.

Control

Admin dashboards,

client-managed

user provisioning,

your own update

cadence — full

oversight of your

deployment.

Customisation

Custom domain,

basic branding,

support tier and

storage scale —

tailored to your

firm's workflow.

Pooled capacity

Premium AI credits

and storage pool

across all seats.

Standard ARBI-

hosted AI is always

included at no

credit charge — add

AI Plus, Storage

Plus or Support

Plus as you need

them.

Everything in PRO, plus

DE PLO Y ME NT

ARBI CITY hosted

Virtual machine in our London

data centre

On-Premise (UK)

Rented AI hardware sited

inside your perimeter

ADD-O N O PTIO NS

AI Plus

10× Premium AI credits per

seat

Storage Plus

10× storage per seat

Support Plus

1 hr/user/mo (vs 0.5 hr

standard)

TE R MS

Minimum

10 seats

Commitment

12 months

Extra support

£100/hr on usage

Full pricing breakdown overleaf →
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ARBI  BOX

Pricing & Configurator
From £80 / seat / month (£960 / seat / year) on annual billing.

10-seat minimum, 12-month commitment.

I N CLU D E D  /  S E AT
1 GB storage · 1,000 Premium AI credits · 30 min hands-on support,

every month · free Standard AI, pooled across the deployment.

ADD -ONS

AI Plus
10× Premium AI credits
/ seat (10,000) · pass-
through, no markup

+£80 / seat / mo

Storage Plus
10× storage / seat

+£30 / seat / mo

Support Plus
1 hr / user / month (vs
0.5 hr standard) · extra
hours £100/hr

+£30 / seat / mo

On-premise (UK)
Rented AI hardware
inside your perimeter ·
bundles Storage +

Support Plus

£2,000 setup

Setup £500 one-off (ARBI CITY hosted) · billed annually in advance · extra support £100/hr.

Build your own quote in the live configurator

arbicity.com/#product-pricing →
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WHERE  LEGAL  MEETS  DIGITAL

About ARBI CITY
London-based AI company. Founded 2022 by lawyers and

machine-learning engineers. Privacy by design, explainable

outputs, human oversight.

We are on a mission to empower legal professionals with the latest

technology for productivity and collaboration.“

Four branches, one mission

AI PRODUC T

ARBI Docs

Our private AI workspace — Docs Pro (SaaS)

and Docs Box (dedicated). AI-assisted

document review, pincite citations, matter-based

collaboration.

DISPUTE S C OMMUNITY

arbi.city

Our networking platform and member directory

for dispute resolution professionals worldwide

— events calendar, jobs board, news feeds,

free to join.

AI E DUC ATION

ARBI Uni & Workshops

Our free, self-serve AI training portal for

lawyers and arbitrators — plain-language

explanations of the concepts behind the tools.

Plus paid workshops and adoption consulting.

INFRASTRUCTURE

Whitebox & London Data Centre

Custom-built all-in-one AI device for on-

premise deployments, plus our own NVIDIA

GPU cluster in an ISO-27001 Tier III data centre

in central London.

HEADQUARTERS

Juxon House · IDRC, London

Our office sits inside the International Dispute Resolution

Centre at Juxon House — the premier hub for international

dispute resolution in the heart of the City of London, next to

St Paul's Cathedral.

Arbitration City Ltd · Juxon House, 100 St Paul's Churchyard,

London EC4M 8BU, UK · support@arbi.city

ARBI™ · Agentic Retrieval-Based Intelligence · © 2026 Arbitration City Ltd. ARBI Docs and ARBI Box are products

of Arbitration City Ltd. All trademarks acknowledged.
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